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ITU is the United Nations specialized 
agency for information and 

communication technologies (ICTs) 

@ITU

ITU Radiocommunication
Coordinating radio-frequency 
spectrum and assigning orbital slots 
for satellites

ITU Standardization
Establishing international 
standards

ITU Development
Bridging the digital divide

Each sector has a separate 
mandate, but all work 

towards connecting the 
world

Our sectors





Internet user has increased, but digital divide persists in Asia-pacific

Source: Measuring digital development: Facts and Figures - Focus on Landlocked Developing Countries (July 2025) – ITU; ITU Data 

Hub at The world’s richest source of ICT statistics and regulatory information - ITU DataHub
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• NTFA updates 

• Spectrum Master plan

• Spectrum capacity building study

Spectrum 
Management

• Regional event Future of TV in ASPBroadcasting 

• IXP related engagements

• Multiple engagements on 5G related issues e.g. 
EMF

Next Generation 
Networks

• ICT connectivity and Policy Gap assessmentsBroadband networks

• GIGA

• LMC toolkit launch

Rural-
Communications, 

• CoE events

Bridging the 
Standardization Gap 

and C&I

• ITU BB Maps update

• Study on National mapping system

International 
Connectivity

Network and Digital Infrastructure



ITU interactive transmission map

6 Source: https://bbmaps.itu.int/bbmaps/



Designed to address the socio-economic challenges 

faced by communities through digital transformation at 

community level with emphasis on vulnerable 

populations (women, youth, and persons with 

disabilities)

ITU Smart Villages and Smart Islands

LEAVE NO ONE BEHIND



Limited access to broadband and digital services in remote islands / villages

Limited access to 

broadband connectivity

Insufficient 

affordability

Insufficient digital 

skills

Limited digital 

services 
(access, scale and scope)

Limited or no
- access to broadband network
- broadband resilience
- broadband  sustainability

Insufficient
- affordable devices
- affordable Internet services
- Wi-Fi in schools, hospitals, public 

offices, libraries...

Insufficient
- training programmes
- education opportunities
- digital literacy and skills
- awareness
- community engagement
- youth and women participation

Limited
- service delivery platforms
- range of digital applications and 

services (e-commerce, 
education, health, finance, 
agriculture, tourism etc.)

Broadband connectivity 
access broadened

Affordability
improved

Digital skills
enhanced

Digital services
delivered

Evidence-based, human-rights based, future-proof (integrated emerging technology),
partnership-driven, whole-of-government approach

- Access to broadband networks 
established to deliver digital 
services for all

- Network resilience and 
connectivity improved 

- Shared connectivity & devices
- Shared /common digital infrastructure
- Government – supported (USO)
- Public-private partnership model
- Public WiFi in schools, hospitals, etc.

- Community awarenes enhanced
- Digital literacy & skills improved d

- Collaboration on X-sectoral initiatives
- Community experts' ownership
- Empowered youth, women and persons 

with disabilities

- Service delivery platform established
- Digital apps and services delivered
- Digital solutions applied in various sectors: 
e.g e-learning, e-agriculture, e-health, e-
commerce and e-tourism
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Concept of Smart Villages and Smart Islands

e-education

e-agriculture

e-healthcare

e-governance

low cost
better scalability

multi-sector collaboration
partnerships

whole-of-government 
approach

common ICT 
building-blocks

disaster 
management

digital finance



COUNTRY Nauru FSM RMI Palau Tonga Vanuatu Samoa PNG Fiji

Location Nauru Tanoas 
Island

Jabwor–
Jaluit,

Babeldaob Ovaka and 
Hunga

South 
Malekula

Manono-Tai Maprik Rotuma

Government 

partners

DoC, Nauru MCIT, 
Samoa

MOFAT, 
MOTCIT, RMI

MPII MEIDECC, 
Tonga

OGCIO, 
Vanuatu

MCIT, 
Samoa

DICT and 

NICTA, 
PNG

MoC, Fiji

Improved connectivit

y (quality, 
coverage, resilience)

Programme 

focused on 

digital 

inlcusion 

center

V V V V V V V V

Digital skills V V V V V V V V

Digital education V V V V V V V V

Digital finance V V V V V V

Digital government V V V V V

Digital health V V V V V V V V

Digital agriculture V V V V V V V

Disaster 

management
V V

Funding sources Joint SDG Fund Joint SDG Fund Joint SDG Fund Joint SDG Fund Joint SDG Fund Joint SDG Fund, 

Government of 

Australia 

(DITRDCA), ITU, 

UNCDF, ADB

Joint SDG Fund, 

Gov. of Australia 

(DITRDCA), 

Government of 

Japan (MIC), 

ITU, FAO

ADB, ITU Joint SDG 

Fund, Asian 

Development 

Bank (ADB), 

ITU

Smart Islands in the Pacific – Ongoing projects
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Smart Islands: South Malekula, Vanuatu 

www.itu.int

More than 1000 community members enhanced 

skills. Transformative impact across education, finance, 
commerce. 

Government of Vanuatu, ITU, UNOPS, UNCDF, ADB, DITRDCA 
(Australia), Joint SDG Fund  

"Cashless solutions have been a game-changer for us, reducing the life-
threatening challenges that our community has endured for generations. For the 
first time, we can access safer and more secure financial transactions, bringing 

hope and stability to our everyday lives.”​​ 

- Mr. Billy Williams, Local Governance Chair, South Malekula



Smart Islands: Hunga, Vava'u, Tonga

www.itu.int

Digital hub launched on 7 February 2025 

More than 440 community members raised awareness and 

digital skills on the use of digital services for education, agriculture, finance 

Government of Tonga, ITU, UNOPS and Tonga Women in ICT

“I feel that there are people who are very happy to have the Internet, and we hope to 
conduct another training because we are too far from the school. Sometimes we have to 
come here, or sometimes we hope to have access to the Internet. What I'm doing (with 
Internet) is, I like talking with my family overseas, and sometimes I like to watch videos. 
From this training, I can learn more about how to use the Wi-Fi, how to use the Internet 

because sometimes I can assist my grandchildren when they need to come and take away 
my phone devices.”

- Ms. Telesia Taufalele,  
Weaver and grandmother,  Hunga, Vava’u, Tonga



Smart Islands: Rotuma, Fiji 

www.itu.int

More than 170 participants built awareness on basic digital literacy, online safety, 

and the use of digital services for education, agriculture, finance. 

Digital hub set up at school

Government of Fiji, ITU, UNOPS, Joint SDG Fund, ADB

“Rotuma High School is one of those schools that performs very well in external exams. However, when 
our students come to the mainland, they are totally lost. I never allowed them to have phones or use 

computers, which prompted me to ensure that the kids at Rotuma High School have some form of 
access. Now, with the involvement of the ADB and UN, this is probably the greatest gift we can give 

these kids: to be digitally connected and to know how to use the Internet.” 

- Ms. Sereana Tuapati
Principal of Rotuma High School, Fiji



Need for data-driven and evidence-based 

policy and decision making 

- with understandings of technological 

development, social and economic phenomena 

- based on international best practices, 

standards and national/local contexts

- in collaboration with all sectors and various 

stakeholders 

- taking into account inclusiveness and 

sustainability: people at the centre

14

Research



1. Create specific guidelines 
on gender and AI

2. Establish committees and 
task forces to lead 
gender/societal impact 
assessments

3. Develop gender-sensitive 
AI standards

4. Invest in efforts that 
accelerate women’s 
participation in AI

Report Recommendations
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Smart Villages and Smart Islands resources

▪ Needs assessment methodology for Smart Villages and 

Smart Islands

▪ Practical Guideline on ICT/digital accessibility for experts 

or agencies developing and implementing the Smart 

Villages and Smart islands

▪ ITU – ISOC study “Towards Sustainable Smart Islands & 

Villages Case Studies of Telecentres and Community 

Networks”



www.itu.int 17

Six dimensions of sustainability

Towards 

Sustainable 

Smart Islands 

& Villages 

Case Studies 

of Telecentres 

and 

Community 

Networks 
– ITU and ISOC



ITU Standardization: Technical Foundations



SG2: Operational aspects SG3: Economic and policy issues
SG5: Environment, EMF and 

circular economy
SG9: Broadband cable and TV

SG11: Protocols, testing & 
combating counterfeiting

SG12: Performance, QoS and 
QoE

SG13: Future networks 
SG15: Transport, access and 

home

SG16: Multimedia & digital 
technologies

SG17: Security
SG20: IoT, smart cities & 

communities

ITU-T Study Groups



• More than 220 AI 
standards either 
published or in 
development

• AI and 5G, future 
networks, multimedia 
innovation, quality of 
digital services, 
improving energy 
efficiency, etc.

ITU’s AI Standards

 



A neutral and global platform for ITU-D membership to collectively study  

telecommunication/ICT matters of interest to the developing countries in particular, by 

• exchanging information through contribution presented and discussed at meetings

• building a body of knowledge: case studies, lessons learned, best practices

• developing annual papers (deliverables) and end of study period (final) output reports for free public 

use in all official UN languages

• enabling to further collaborate on specific actions such as workshops, toolkit preparations, expert 

input in country level support including projects

Who attends ?

Administrations of ITU Member States, Resolution 99 (Rev. Dubai, 2018), ITU-D Sector Members, 

Academia and Associates, regional and international organizations, and organizations in the United 

Nations system.

See a sample invitation letter here

What are ITU-D study groups ? 

https://www.itu.int/pub/S-CONF-ACTF-2018
https://www.itu.int/md/D22-CA-CIR-0008/en


Study Questions for the 2022-2025 study period



Thank You

Contact Us

ITU Regional Office for Asia and 

the Pacific:

Itu-ro-asiapacific@itu.int
O f f i c i a l  L i n k e d I n  a c c o u n t :  

I T U  R e g i o n a l  O f f i c e  
f o r  A s i a  a n d  t h e  P a c i f i c

X  U R L :  
h t t p s : / / t w i t t e r . c o m / I T U A s i a P a c i f i c

O f f i c i a l  X  a c c o u n t :  
@ I T U A s i a P a c i f i c

https://twitter.com/ITU_ASP
https://twitter.com/ITU_ASP
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