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MCMC

NOTICE

EXTENSION OF SURVEY PERIOD FOR “TOWARDS A DIGITALLY
INCLUSIVE MALAYSIA: ASSESSING PUBLIC PRACTICES AND
BEHAVIOURS FOR EFFECTIVE GOVERNMENT
COMMUNICATION 2026”

CYBERJAYA, 10 September 2026 — Reference is made to the previous notice
issued by the Malaysian Communications and Multimedia Commission
(MCMC) on 13 April 2026 regarding the notification of a survey titled
“Towards a Digitally Inclusive Malaysia: Assessing Public Practices and
Behaviours for Effective Government Communications 2026” (“The survey”).

The Survey is being conducted to gather information on the public’s
experiences and perceptions of government communication in Malaysia.

MCMC wishes to inform that the Survey period has been extended until 31
October 2026, or until the required sample quota is achieved, whichever is
earlier.

The current and previous notices are available on MCMC’'s website at:
https://www.mcmc.gov.my/ms/media/announcements.

For further information or enquiries, please contact:
Malaysian Communications and Multimedia Commission
MCMC Tower 1, Jalan IMPACT, Cyber 6, 63000 Cyberjaya, Selangor.
(Attn: Statistics and Data Intelligence Department)

Email: statistics@mcmc.gov.my
Tel: +603 8688 8000 Fax: +603 8688 1000
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