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National Fiberisation 
and Connectivity Plan (NFCP)

The National Fiberisation 
and Connectivity Plan 
(NFCP), which was launched 
on 19 September 2019, 
formed the basis of the 
planning and execution of 
Universal Service Provision 
initiatives in 2020. NFCP 
aims to take Malaysia to 
the next level, by putting 
in place robust, pervasive, 
high quality and affordable 
digital connectivity for the 
well-being of the people 
and progress of the country. 
With better access to digital 
connectivity, all Malaysians 
have the opportunity to 
participate in the digital 
economy and share in the 
prosperity of the nation. 

The NFCP acts to shape and drive the planning 

and implementation of USP projects in a focused, 

effective and meaningful manner to enable the 

rakyat to enjoy high quality broadband services 

in particular, which will have a significant impact 

in uplifting lives and improving productivity 

throughout Malaysia. 

The Commission is duty bound to abide by Section 

202 of the Communications and Multimedia 

Act 1998, and the objectives underlying the 

provisioning of universal service in Malaysia as 

specified in Regulation 3 and Regulation 3A of the 

Communications and Multimedia (Universal Service 

Provision) Regulations 2002 (USP Regulations).
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