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As at 31 December 2020, a total of 2,512,342 smart devices have been distributed nationwide. Of these, 14,010 smart 
devices were activated in 2020. The number of smart devices distributed by State and Federal Territory are as follows:

Through this initiative, selected smart devices were offered to 
eligible users at a lower price than the recommended retail price, 
along with free internet subscription for a year. This initiative was 
targeted at rural areas and low-income groups with the objective 
of encouraging these target groups to upgrade their existing 
mobile devices to smart devices so they could use the internet 
and mobile applications in their daily lives.

STATE/FEDERAL TERRITORY

TOTAL 
DISTRIBUTION 

(UNITS)

Perlis 58,762

Kedah 141,490

Pulau Pinang 121,003

Perak 190,168

Selangor 285,969

Negeri Sembilan 115,086

Melaka 88,305

Johor 216,457

Pahang 174,626

Terengganu 132,908

Kelantan 115,928

Sabah 361,705

Sarawak 311,054

Wilayah Persekutuan Kuala Lumpur 121,696

Wilayah Persekutuan Labuan 77,024

Wilayah Persekutuan Putrajaya 161

Total 2,512,342

Number of Smart Devices Distributed by State and Federal Territory 2,512,342 units
Total

NUMBER OF SMART DEVICES 
DISTRIBUTED BY DESIGNATED 
UNIVERSAL SERVICE PROVIDERS

CELCOM MOBILE SDN BHD

351,142 units

CELCOM NETWORKS SDN BHD

166,419 units

DIGI TELECOMMUNICATIONS SDN BHD

978,806 units

TELEKOM MALAYSIA BERHAD

53,548 units

U MOBILE SDN BHD

22,274 units

MAXIS MOBILE SERVICES SDN BHD

880,153 units

MAXIS BROADBAND SDN BHD

60,000 units

Smart Devices with Internet Packages
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