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UNIVERSAL SERVICE PROVISION (USP)     I      ANNUAL REPORT 2020

OVERVIEW

COMPLETED USP INITIATIVES

RURAL BROADBAND

Implementation Period

Completed in 2020

Total Completed

Completed in 2019

2005-2020

240 ports

146,280 ports

39,564 ports

SMART DEVICES WITH 
INTERNET PACKAGES

Implementation Period

Completed in 2020

Total Completed

Completed in 2019

2014-2020

14,010 units

2,512,342
units

11,992 units

SUBMARINE CABLE SYSTEM 
TO THE ISLANDS

Implementation Period Total Completed

2017-2019 99 km

SUBMARINE CABLE SYSTEM 
TO SABAH AND SARAWAK

Implementation Period Total Completed

2015-2017 3,819 km

PAYPHONE

Implementation Period Total Completed

2002-2018 1,252 units

COMMUNITY BROADBAND
LIBRARIES

Implementation Period Total Completed

2007-2016 44 libraries

NETBOOK

Implementation Period Total Completed

2010-2015 1,668,772
units

MINI COMMUNITY 
BROADBAND CENTRES 
(PUSAT MAKLUMAT RAKYAT)

Implementation Period Total Completed

2010-2015 120 centres




