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Registers Under The Communications And Multimedia Act 1998 
Register of Access Agreements 

 
Access Agreement among Digi Telecommunications Sdn Bhd (Digi), Maxis Broadband Sdn Bhd, Maxis Mobile 

Sdn Bhd and Maxis Mobile Services Sdn Bhd (Maxis) 
 

Principal Agreement 
 

Date of 
Agreement 

Date of 
Registration 

Note on Registration * 

General Description 

Listed Network Facilities 
and/or Services 

Supplemental 
Agreements 

(Date of 
Agreement) 

 
31 July 2018 

 
 
 
 
 
 
 
 
 

 
12 

December 
2019*1 

 
*1 This Access Agreement is 

registered on this date. 

 
1. This is a reciprocal 

Agreement. 
 
2. The Agreement contains the 

terms and condition in 
relation to both network 
facilities and/or services on 
the Access List and other 
network facilities and/or 
services which are non-
Access List item. 
Specifically on general 
terms and conditions, 
technical matters, supply, 
definition and rule of 
interpretation. 

 

 
 Fixed Network Origination 

Service 
 Fixed Network Termination 

Service 
 Mobile Network Origination 

Service 
 Mobile Network Termination 

Service 
 Interconnect Link Service 
 Network Co-Location 

Service 
 Transmission Services 
 

 
5 November 

2019 
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Supplemental Agreement No.1  
 
No. Date of 

Supplemental 
Agreement 

Date of Registration Note on Registration * Listed Network Facilities and/or 
Services 

 31 July 2018 
 
 
 
 
 
 
 
 
 

12 December 2019*1 *1 This Supplemental Agreement is 
registered on this date to give further 
effect to the Commission 
Determination on the Mandatory 
Standard on Access, Determination 
No. 3 of 2016 and the following 
amendments or modifications to the 
principal Access Agreement. 

 
Amendments to the principal Access 
Agreement are as follows: 

 
1. To amend the typo for Condition 

3.1.3 (c), page 33; 
 

2. To include MSA Subsection 
5.3.7(d) at Condition 3.1.6, page 
35; 
 

3. To revise Condition 10.9 at page 
61 to reflect MSA Subsection 
5.14.8; 
 

4. To revise Condition 4.2 at page 
128 to include Short Message 
Service (“SMS”) at Quality of 
Service Table Section 2.1: 
Network Congestion; 
 

 Fixed Network Origination 
Service 

 Fixed Network Termination 
Service 

 Mobile Network Origination 
Service 

 Mobile Network Termination 
Service 

 Interconnect Link Service 
 Network Co-Location Service 
 Transmission Services 
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No. Date of 
Supplemental 

Agreement 

Date of Registration Note on Registration * Listed Network Facilities and/or 
Services 

5. To revise to 3 year forecast at 
Condition 3.1(a), page 102 in 
accordance with MSA 
Subsection 6.3.2; and 
 

6. To include MSA Subsections 
6.9.9, 6.9.19 and 6.9.31 in the 
Supplemental Agreement. 

 


